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The Soldiers Creed
I am an American Soldier.

I am a Warrior and a member of a team. I 
serve the people of the United States and live 
the Army Values.
I will always place the mission first.
I will never accept defeat.
I will never quit.
I will never leave a fallen comrade.

I am disciplined, physcially and mentally 
tough, trained and proficient in my warrior 
tasks and drills.  I always maintain my arms, 
my equipment and myself.
I am an expert and I am a professional.

I stand ready to deploy, engage, and destroy 
the enemies of the United States of America 
in close combat.

I am a guardian of freedom and the American 
way of life.

I am an American Soldier.
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The battalion newsletter is authorized by 
AR360-1 for members of the U.S. Army. Con-
tents of this publication are not necessarily 
the official views, or endorsement by the 
U.S. Government, Department of Defense, 
Department of the Army, or the U.S. Army 
Recruiting Command. 

The newsletter is published bi-monthly by 
the Advertising and Public Affairs (A&PA)  
Office, U.S. Recruiting Battalion - Harrisburg. 

Please mail or e-mail submissions and 
letters to: 
A&PA U.S. Army Recruiting 
Battalion - Harrisburg,
54 M Ave., Suite 11
New Cumberland, PA 17070
COMM: (717) 770-6721
FAX: (717) 770-2707
E-mail:  1ebn-apa@usarec.army.mil

The newsletter is currently distributed elec-
tronically and will be sent to everyone on 
the battalion distribution list and to those 
who request a copy.

Deadline submissions for Feb/Mar. 
edition is March 15.
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Harrisburg Battalion Mission 
With integrity and selfless service, the 
Harrisburg Recruiting Battalion provides 
strength to the Army, cares for Soldiers, ci-

vilians, and families, and develops  
community support for the military.

Story by Maj. Eric Sutton, Commander, Harrisburg Recruiting Company 
    
As the Battalion prepares for its transformation to a Pinnacle-S organization, one of the key 
roles in fostering a successful transformation is that of the Assistant Center Commander (ACC).  
The ACC is the heart of operations in an opportunity center and their leadership skills are es-
sential to center success.  
    The ACC is in charge of a 3-4 person team who is responsible for prospecting and the 
processing of all applicants. As a key leader, the ACC must supervise operational planning, 
daily work activities and training.  The ACC must conduct functions analysis to determine best 
markets and markets of opportunity, manage the Recruiting Operating Plan (ROP), call-ins, 
walk-ins, and referrals, prospecting activities via recruiter plans and control battle hand-off’s, 
conduct IPR’s with the recruiting support team (RST), and manage all HRAPs.  
    Under the pinnacle concept, the experience level of the ACC is at the level of a seasoned 
sergeant first class that has served in a station commander position under legacy for two or 
more years.  The ACC is critical and in the absence of a Center Commander the ACC is readily 
available to step up.  The ACC is selected by the senior leadership of the organization based on 
the total Soldier concept and usually a newly converted career recruiter into the ranks of the 
stellar 79R’s within the command.  
    While the basic recruiter knowledge must be demonstrated at all times, the willingness to 
learn and grow must be a key attribute.  Within the first six months of the ACC’s tour of duty, 
he or she must understand and enforce all the skills learned at the Station Commander Course 
and most have never attended the course.  The ACC enforces the standards and holds all 
Soldiers equally responsible for their contribution to the team mission.  While functioning in 
an ever changing environment, the ACC must maintain a constant review of all processes to 
include the market share which is important for the everyday redirect of the force to ensure 
market domination.  
    The ACC plays an instrumental part in the development and mentorship of newly assigned 
Soldiers.  The ACC conducts weekly training with the RST and is responsible for on the spot 
corrections identified as training indicators as result of the analysis of the center ROP.  While 
the ACC is a junior leader and in the developmental stage of his career, he is also accountable 
for the counseling and NCOER evaluations of all assigned to the RST.  This allows the ACC to 
develop the ability to counsel effectively and to guide the behavior of his assigned Soldiers 
effectively toward mission success.  
    The ACC must have the ability to identify strengths and weakness of his assigned RST and be 
confident in his approach to relieve any member at any time for noncompliance or just the ba-
sic inability to perform all required tasks to standard.  The leadership skills developed during 
the first stages of Pinnacle transformation are vital and will play an enormous role in the ACC’s 
ability to lead, train and coach civilian new hires to replace the traditional “green suiter” when 
the final stage occurs and the unit is operating under the Pinnacle-C concept.  These young 
leaders are the key to success and will make a significant impact on the command for years to 
come and fill the needs of senior leaders for years.

Pinnacle 
Transformation

The Assistant Center Commander
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SIGNIFICANT EVENTS

FEBRUARY
AFRICAN AMERICAN HISTORY MONTH

1-4 GREENSBURG ICI

3 NATIONAL COLLEGE FAIR, PITTSBURGH 

2-13 EASTERN SPORTS AND OUTDOOR 
SHOW

7-11 NATIONAL COUNSELORS WEEK

14  VALENTINE’S DAY

7-11 CLARION ICI

21 PRESIDENT’S DAY

22-25  COI ACCESSIONS ZONE CONF.

22-24  PSCA ANNUAL CONF.

MARCH
WOMEN’S HISTORY MONTH

11 USAREC SAFETY STAND-DOWN

17  ST. PATRICK’S DAY

21-25 AFAP SYMPOSIUM

APRIL
MONTH OF THE MILITARY CHILD

4-7 USAREC ENTERTAINMENT TEAM - 
JAIME BUCKLEY VISITS SELINSGROVE 

9 RESERVE PARTNERSHIP COUNCEL

16 HARRISBURG COMPANY MEGA  
FUTURE SOLDIER FUNCTION

17 PALM SUNDAY

17-21 EDUCATOR TOUR - FT BELVOIR AND 
THE PENTAGON

24 EASTER

27-28 OUR COMMUNITY SALUTES OF 
PITTSBURGH

BATTALION NEWS

Scholar Athlete/JROTC Awards
Story by Bill Irwin, A&PA

The U.S. Army Reserve National Scholar/Athlete Award Program kicked off the early part of Janu-
ary when letters and nomination forms were sent to all high schools in the battalion area.
The objective of the Scholar/Athlete Award Program is to recognize and honor student achievers.  
Juniors and seniors who have demonstrated outstanding achievements in  varsity or intramural 
sports while maintaining at least a B average are eligible to participate in the program.   
    Scholars and athletes, one female and one male, are selected by their high school administra-
tors.  A&PA sends an official selection form to the school guidance counselor.  Counselors then 
consult with the principal and athletic director to select students for the award.  After the selec-
tion, the school faxes the selection form back to A&PA, who prepares the award.    The award 
includes a certificate signed by the chief of the Army Reserve and an Olympic-style medallion.
Recruiters should contact the guidance counselor at each of their schools and confirm the school’s 
participation.  Selection forms must be returned to A&PA not later than May 30.    
Recruiters will receive notification from A&PA when the award is ready for pickup.  The recruiter 
then contacts the school to coordinate the presentation date, time and location.  Most Scholar/
Athlete awards are presented at high school award assemblies near the end of the school year, 
many are also presented at sports awards banquets and graduation ceremonies.
    “Since its inception in 1981, the Army Reserve has believed that young people should strive for 
excellence in all areas of their lives and the Scholar/Athlete Award Program is our way of recog-
nizing and rewarding selected high school students who are doing just that…excelling in the 
classroom and on the athletic field,” stated Lt. Col. Stephen Lockridge, battalion commander.  
The  Army Reserve has presented the National Scholar/Athlete Award to students at more than 
12,000 schools annually.  
    JROTC cadets at schools with an Active Army JROTC program are also eligible to participate in 
the award program.  The criteria for cadets is slightly different.  Only one cadet may be selected 
for the award in a school year.  The cadet must be in his second year of a three- year program or 
the third year of a four-year program; be in the top 25 percent of his academic class; demonstrate 
leadership; participate in extracurricular activities; possess an understanding of JROTC training; 
and have not received the award previously. 

Blog: Ever wonder what doesn’t make the newsletter?
armystrongpa.wordpress.com

Facebook
facebook.com/armyrecruitingBnHarrisburg

Twitter: Real-time battalion updates from Facebook and the Blog
twitter.com/armystrongpa

Flickr:  Harrisburg Battalion photo gallery
flickr.com/armystrongpa

Stay Connected Daily with the 
Harrisburg Recruiting Battalion 
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Q:   Where did you grow up? 

CPT Michelle Veach is a native of Laurel, 
MD.

Q: What’s your background? How 
did you end up with the Harrisburg 
Battalion?

Capt. Veach’s initial tour of duty was 
in Heidelberg, Germany with the 18th 
Engineer Brigade. She served as the 
vertical platoon leader for the 391st 
Engineer Battalion while deployed to 
Afghanistan during Operation Enduring 
Freedom VI from April 2005 – April 
2006. 

Her second tour of duty was at Fort 
Wainwright, AK as the Officer in Charge 
of the Cold Regions Research and 
Engineering Laboratory (CRREL). She 
acted as the military liaison for CRREL 
projects and research conducted in AK.

She choose this command in order to be 
closer to family.

Q: What has been your most 
memorable moment working with 
the U.S. Army?

I enjoy that the Army has allowed me to 
travel to different locations and
experiencing the different cultures. 

CAPT. MICHELLE VEACH
Greensburg Company Commander

BATTALION NEWS
‘Been exercising lately?’
Harrisburg civilians exercise together for 
lifetime change
    Story and photos by Christine June,  A&PA

     More than half of the Harrisburg Battalion 
headquarters civilian staff have a quick answer 
to “Been exercising lately?”
    “Yes,” is the answer for 12 out of 19 employ-
ees - 63 percent of the staff - because they have 
been participating in the Steel Battalion’s “Steel 
My Heart” Wellness Program.
Based on the Army Civilian Fitness Program, the 
battalion’s exercise regime was implemented 
almost three months ago.
    “I knew I needed and wanted to exercise 
more, and I figured the rest of the staff also 
wanted to (exercise) more,” said Mark Mazarella, 
the battalion’s Education Services officer, who 
cofounded the battalion’s program with Randy 
Readshaw, the battalion’s Soldier and Family As-
sistance Program manager.  Readshaw suggest-
ed encouraging the staff to participate together 
in the Army Civilian Fitness Program.
    The Army Civilian Fitness Program grants 
Department of Army Civilians three, one-hour 
sessions each week during nor-
mal duty hours to exercise. The 
program operates for a six-month 
phase and is a one-time enroll-
ment opportunity.
    “It’s intended to establish a foun-
dation for employees,” Readshaw 
said. “It’s a way to get them started 
and motivated to continue with 
their physical fitness for a lifetime.”  
Normally, said Readshaw, employ-
ees sign up, get command and 
supervisors’ approval, and work 
out on their own.
    “But, I really wanted us to work 
out together and establish a com-
mand program,” Mazarella said.
    Together they sent out surveys, 
developed a teamwork structured 
program, and scheduled physical 
fitness and health assessments at the local fit-
ness center to present to the battalion’s Execu-
tive Officer Maj. Jason Meisel.
    “Exercise is the key to every study that I have 
seen about encouraging a happy and healthy 
workforce, both Soldiers and civilians,” said Mei-
sel, on why he agreed to a battalion wellness 
program after seeing the detailed agenda laid 
out by Mazarella and Readshaw. 
    The battalion’s program highlights group 
fitness and educational activities once a month, 

but the core is based on battle buddies working 
out together.  A shining example of this battle-
buddy workout concept is Steve Purvis and 
Devin Howard.
    “I wouldn’t do (the battalion’s wellness pro-

gram) if I didn’t have someone to work 
out with,” said Howard, the battalion’s 
Human Resource specialist and a retired 
Marine, who admits that the last time 
he workout in a gym was in high school 
as a football player.
    In fact, the team of Howard and Pur-
vis now work out five days a week – two 
of those days are extra and outside of 
the battalion’s program, after working 
hours. 
    “We push each other to be healthy,” 
said Purvis, the battalion’s Logistic Man-
agement specialist.
    All participants will know in about a 
week how much weight or inches they 
have lost during the program’s midway 
physical fitness and health assessments, 
which will again be conducted at the 
local fitness center near the battalion 

headquarters on the Defense Distribution Cen-
ter – Susquehanna, New Cumberland, Pa. 
    The Army Civilian Fitness Program, governed 
by Army Regulation 600-63, Army Health Pro-
motion, Chapter 5-5c, provides guidance for the 
implementation of wellness programs for gov-
ernment civilians. For more information, visit 
http://www.chppmeur.healthcare.hqusareur.
army.mil/sites/dhpw/civfit.aspx.

Devin Howard, Human Resource specialist, lifts 140-pounds 
on a lateral pull Dec. 6 as part of the battalion’s Army Civilian 
Fitness Program at the fitness center on the Defense Distribu-

tion Center – Susquehanna, New Cumberland, Pa. 

Phil Silevinac, Market and 
Mission analyst, runs three 
miles on the treadmill Dec. 
6 as part of the battalion's 
Army Civilian Fitness Pro-
gram at the fitness center. 

SPOTLIGHT
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Harrisburg Battalion’s Annual 
Training Conference
Story by Bill Irwin and photos by Christine June, A&PA

The Harrisburg Battalion’s Annual Training Conference is always 
a memorable event, and this year’s was no different. Held at the 
Lancaster Host Resort in the heart of Amish country, it afforded 
the opportunity for not only training but for relaxing days and 
evenings for families as they shopped or ate at area outlet cen-
ters, malls and resturants.
    Traditionally ATC’s are meant to be a place for yearly mandated 
training for recruiters, however it also provides a place for Sol-
diers to unwind and spend time with their Families.  The awards 
banquet is waited for all year to honor the outstanding work 
performed by everyone and to recognize the top performers.
    This year the ATC had some highlights that were not to be 
missed. The USAREC Deputy Commanding General, Brigadier 
Gen. Bryan Roberts not only served as keynote speaker but 
charged the battalion with its new motto; “Steel Battalion, can 
and will.”  
Special guests at the banquet included Philadelphia 76’s NBA 
legend Darryl “Chocolate Thunder” Dawkins, who inspired the 
battalion with his personal story of trials and success.
    Another highlight was the presentation of an Eagle Scout 
certificate to Taylor Conaway 14, son of the Honorable Laura Con-
away and reserve operations NCOIC Master Sgt. Joseph Conaway.
    While everyone contributed to this year’s mission success, spe-
cial congratulations are extended to;
    Top USAR Production Company, Harrisburg
    Top Senior Production Company, Lehigh Valley
    Top Station with four or less personnel, Altoona
    Top Station with five or more personnel, State College
    Top Opportunity Center, Reading
    Top RA Recruiter, Sgt. 1st Class Bradley Wagner
    Top USAR Recruiter, Sgt 1st Class John Carter
    Top New Recruiter, Staff Sgt. James Garlitz
    Top NCO, Sgt. 1st Class Donald Gallagher
    Top Guidance Counselor, Master Sgt. Barry Wagner and team 
Pittsburgh MEPS.
    Top Civilian, Michelle Kerchner
    Top Section, S-3
    Battalion Leadership Award, Sgt. 1st Class Moises Candelario
    Volunteer of the year, Deb Hahnenkamp and the 
    Safety Award, State College Company. 

L to R: USAREC Deputy Commanding General, 
Brig. Gen. Bryan Roberts; Sgt. 1st Class Craig 

Wright, MEPS reserve guidane counselor; 
Darrly Dawkins, NBA Superstar and Master 

Sgt. Barry Wagner, senior guidance counselor 
at the Pittsburgh Military Entrance Processing 

Station.  

Top Guidance Counselor 
of the Year

Master Sgt. Wagner and 
team Pittsburgh MEPS

Introducing the head table at the Harrisburg Recruiting Battalion's Annual Training Conference Awards Banquet: SFC Lisa Os-
good, a recruiter out of the U.S. Army Medical Department in Wilkes-Barre, Pa.; Harrisburg Recruiting Battalion CSM Reginald 
Washington; NBA Superstar and Guest Speaker Daryl Hawkins; USAREC Deputy Commanding General BG Bryan Roberts; Har-
risburg Recruiting Battalion Commander LTC Stephen Lockridge; 1st Recruiting Brigade Commander COL Frank R. Hall; and, 

1st Recruiting Brigade Chaplain (MAJ) Wayne Keast. 

Leadership Award
Sgt. 1st Class Moises Candelario

L to R:  Sgt. USAREC Deputy Commanding 
General Brig. Gen. Bryan Roberts,  NBA Superstar 

Darryl Dawkins and 1st Class Candelario. 

Taylor Conaway, 14, of Troop 595 in 
Westminster Md., and son of the 
Honorable Laura Conaway, of the Union 
Bridge MD Town Council and Master Sgt. 
Joseph Conaway, the battalion’s Reserve 
Operations NCOIC, received his Eagle 
Scout – the highest rank attainable in 
the Boy Scouting Program of the Boy 
Scouts of America - before the official 
awards presentation at the BN Annual 
Training Conference Awards.

armystrongpa.wordpress.com

BATTALION NEWS

Top New Recruiter
Staff Sgt. James Garlitz

The Harrisburg Recruiting Battalion Com-
mander Lt. Col. Stephen Lockridge recog-
nizes Staff Sgt. James Garlitz, recruiter out 
of the Altoona RS. 

NCO of the Year
Sgt. 1st Class Donald Gallagher

L to R:  USAREC Deputy Commanding General, 
Brig. Gen. Bryan Roberts and Darryl Dawkins 

recognize Sgt. 1st Class Donald Gallagher, 
Bloomsburg Station Commander.
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The Harrisburg Recruiting Battalion Commander 
Lt. Col. Stephen Lockridge presents the Meri-
torious Service Medal to Sgt. 1st Class William 

Minton, a reserve recruiter out of Chambersburg 
RS.  Minton has served in the U.S. Army for more 
than 23 years and will be retiring on Feb. 28. He 

arrived at the Harrisburg BN on Feb. 28, 2010 
from the Nashville BN. 

L to R:  Darryl Dawkins, NBA Superstar, Master Sgt. 
Jerry Shavrnoch, Michellle Kerchner (also Civilian 

of the Year), Sgt. 1st Class Claude Hebert, Capt. 
Ryan Greenawalt, Lt. Kevin Carpenter and  Master 

Sgt. Joseph Conaway.

Top Staff Section - Operations 

Altoona RS recruiters are pictured here with the USAREC DCG BG Bryan 
Roberts and NBA Superstar Darryl Dawkins.

Top Station - Altoona (with four of less personnel)

The Lehigh Valley Recruiting Company Com-
mander Capt. Steven Whitesell reenlists Sgt. 

Steven Brubaker, from the Bethlehem RS. Sgt. 
Brubaker reenlisted for three more years. 

As a new member of the Battalion Command-
er’s 6th Man Club, Mr. Alan Purvis, in charge of 
the BN S-4 Section, receives congratulations 

from NBA Superstar Darryl Dawkins

Top USAR Production 
Company - Harrisburg
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General l. Colin Powell 
ServiCe award winner

BATTALION NEWS

Top Opportunity Center - Reading

Reading recruiters are pictured with the USAREC Depty Commanding General Brig. 
Gen. Bryan Roberts and NBA superstar Darryl Dawkins. 

Army Reserve Top Producer
Sgt. 1st Class John Carter

L to R:  USAREC Deputy Commanding General, 
Brig. Gen. Bryan Roberts and Darryl Dawkins 
recognize Sgt. 1st Class John Carter, reserve 

recruiter out of the Allentown RS.
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State College recruiters are pictured with the USAREC Depty Commanding 
General Brig. Gen. Bryan Roberts and NBA superstar Darryl Dawkins. 

Top Station - State College (with 5 or more personnel)

Top Senior Production Company - 
Lehigh Valley

Lehigh Valley Recruiting Company Com-
mander, Capt. Steven Whitesell and 1st 

Sgt. Aaron Acla with NBA superstar Darryl 
Dawkins. 

Battalion  Commander, Lt. Col. Stephen Lock-
ridge presents the Meritorious Service Medal 

to Sgt. 1st Class Williams, who has served more 
than 23 years and will be retiring on Feb. 28.

2011, Year of the Station Commander

Command Sgt. Maj. Washington and the State Col-
lege Recruiting Station Commander Sgt. 1st Class 
Stouffer are joined by all the station commanders 
for the signing of the official document declaring 

2011 as the Year of the Station Commander.
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A 24/7 Resource for
Military Members, Spouses & Families

Call and Talk Anytime

armystrongpa.wordpress.com

THE “COLD STEEL” FAMILY

Get Time For You and Get What You Want 
Out of Life 
Story by: Maria Murphy, licensed psychotherapist, writer, speaker and coach.

Journaling has been around since the beginning of time. I 
mean, even hieroglyphics are a form of telling one’s story, 
right? Journals have always been used as a type of a log. Think 
of how ships captains keep track of their travels and progress. 
But with the advent of psychotherapy, journaling has taken 
on a much more meaningful tone. Process and change have 
become linked with the concept of journal writing, taking it 
much deeper than simply recording experiences and feelings.
    Today I wanted to campaign for the journal. 
    I have carried a journal on and off almost since I could write. 
It has always been a good way for me to figure out what I am 
feeling, to problem solve or just keep track of my life.
Journaling can be used for so many purposes. I thought I 
would list a few.
    Record memories- unfortunately memories can slip through 
our fingers when we don’t record them. Even a few lines can 
help us pull a memory back.
    Keep track of our behaviors that we want to change – For 
anyone who has ever been on a diet, they know exactly what 
I am talking about here. You eat better when you have to 
record it. When we keep track of our behaviors we are more 
likely to make the changes we want.
    Process feelings – Sometimes you just have to write it 
down. A spat with your spouse? Angry at work? It doesn’t 
matter what emotions you are experiencing, writing it all 
down will help your mind work through it all.
    Take us through trauma, like loss – One of the best benefits 
of using a journal when going through a loss is the record of 
the healing process. As we move through loss, we get better, 
but while we are in it, that is difficult to see. Keeping track of 
the process is a powerful tool for acknowledging our progress 
through the loss. 
    Problem solve – Writing things down can get us to be 
objective. When we see our words on paper, we can see them 
in a different light than when they are floating around in our 
heads. 
How to do it – Here are some simple ways to keep a journal.
    • Jot notes in your daily planner.
    • Keep a planner and only use it for journaling.
    • Keep a family wall calendar and mark events with a few 
key words.
    • Keep a journal in the car, for when you are waiting.
    • Keep a journal in your bag or bedside.
    • Use your computer.
    • Use a Dictaphone.
    Journaling is a good idea. But traditional journaling, “May 
16th, Today I ……,” is not for everyone. You can use any of the 
ideas I listed above to begin journaling and you can use jour-
naling for many things, not just recording your every day.

For more information visit: www.simplyputtogether.com

Military OneSource Webinars
      
    Webinars are web based training sessions using teleconference audio and 
the internet to deliver an interactive seminar. Click to view the Webinar F.A.Q.
    All events are listed in U.S. Eastern Time. Click here to convert the event 
time into your local time. 

Upcoming Webinars - February
--------------------------------------------------------------------------------

Nutrition for Life
Thursday, February 17, 2011 at 12:00 p.m. Eastern Time

Good nutrition is key to physical and emotional health. A poor diet can 
cause weight gain, fatigue, and loss of mental focus. It can also contribute 
to chronic illnesses like diabetes, obesity, heart disease, and cancer.

In this webinar, you will learn the basics of good nutrition; what, when, and 
how much to eat; and how to make good food choices with an understand-
ing of the differences between good fat and bad fat and between simple 
and complex carbohydrates.

--------------------------------------------------------------------------------

Tips for Getting a Good Night’s Sleep
Monday, February 21, 2011 at 3:00 p.m. Eastern Time

Sleep is important to our overall health and ability to function. A lack of 
sleep can affect our productivity and invite physical and emotional health 
problems. Yet at least two-thirds of adult Americans say they frequently 
have difficulty with sleep. The good news is that there are ways to improve 
your sleep.

As a participant in this webinar, you will be able to identify the factors that 
affect good sleep; analyze your sleep habits and issues; learn strategies for 
ensuring good quality sleep, including how to develop a bedtime routine.
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On average a counselor at a public high school has 300 students 
assigned to them—like you, they are overworked and underpaid.  
National School Counseling Week, therefore, is a great time to say 
“thank you” to the guidance counselors in your high schools.  To help 
you, we have designed a certificate of appreciation that you can eas-
ily create to present to your counselors to let them know that you—
and the Army—appreciate their efforts to help keep America strong 
by preparing students to become productive adults who contribute 

positively to society, whether they choose to serve in the military or not.  To access the certificate template go to:  armystrongpa.wordpress.
com/2011/01/25/school-counseling-week/

During 7-11 February consider buying a box of donuts and presenting certificates of appreciation to the counseling staff at your high schools!

EDUCATION is key.

Changes Approved 

for the new (Post 9-11) 

G.I. Bill
The Post-9/11 Veterans Education Assistance Improvements 
Act of 2010 was recently signed into law, modifying several 
provisions of the original version of the Bill.  Below is a sum-
mary of those changes most likely to affect active duty service 
members and their family members, and eligible Veterans.  For 
comprehensive information, or to enroll in the Post 9-11 G.I. 
Bill, visit the official G.I. Bill Website at:   
http://www.gibill.va.gov/.

Effective 1 Aug 2011:

•    Eliminates calculating maximum tuition payments individu-
ally by state; instead pays 100% of in-state tuition and fees at 
all public schools nationwide.  
•   Caps payments for all private and foreign school costs at 
$17,500 annually (Yellow Ribbon still applies at participating  
schools).
•    Prorates Prorates housing allowance by the student’s rate of 
pursuit, rounded to the nearest tenth (i.e. a student attending  
classes at a rate of pursuit of 75% would receive 80% of the 
BAH rate).
•    No longer pays during semester/term breaks.  This means 
that when the semester ends (e.g. December 15th), the hous-
ing allowance is paid for the first 15 days of December only 
and begins again when the next semester begins (e.g. January 
10th) and is paid for the remaining days of January.  
•    Allows reimbursement for more than one “license or certifi-
cation” test (previously only one test was allowed).
•    Allows reimbursement of fees paid to take national exams 
used for admission to an institution of higher learning (e.g., 
SAT, ACT, GMAT, LSAT)

Effective 1 Oct 2011:

Allows students to use the Post-9/11 GI Bill for:  

•    Non-college degree (NCD) programs:  Pays actual net cost for 
in-State tuition and fees at public NCD institutions.  At private  
and foreign institutions, pays the actual net costs for in-state tuition 
and fees or $17,500, whichever is less.  Also pays up to $83   
per month for books and supplies.
•    On-the-job and apprenticeship training:  Pays a monthly benefit 
amount prorated based on time in program and up to $83   
per month for books and supplies.
•    Flight programs: Per academic year, pays the actual net costs for 
in-state tuition and fees assessed by the school or $10,000,   
whichever is less.
•    Correspondence training:  Per academic year, pays the actual net 
costs for in-state tuition and fees assessed by the school or   
$8,500, whichever is less.  
•    Housing allowance becomes payable to students (other than 
those on active duty) enrolled solely in distance learning.  The  
housing allowance payable is equal to ½ the national average BAH 
for an E-5 with dependents (i.e. the full-time rate for an   
individual eligible at the 100% eligibility tier would be $673.50 for 
2011).
•    Allows students on active duty to receive a books and supplies 
stipend. 

For more information contact Mr. Mazarella, Battalion ESS, at 717-
770-6318, or visit the Department of Veterans Affairs website at: 
http://www.gibill.va.gov/

By Mark Mazarella, Battalion Education Services Specialist
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 I will lead by example - be, know, and do. Execute the recruiting plan. Accomplish my assigned mission. Develop and train my Soldiers to be better leaders. 
Ensure my team has the highest quality of life possible. Reward and reprimand when needed and share my knowledge with all levels.

COMPANY CORNER

   
Staff Sgt. Timothy Brown - Altoona 

Staff Sgt. Brown's leadership and unwav-
ering dedication to the mission resulted 
In the Altoona Recruiting Station being 
selected as the top On-Production Station 
over 22 other stations in the battalion.
    His station's production for FY10 resulted 
in 144% mission accomplishment for the 
regular Army , 100% mission accomplish-
ment for the Army Reserves, and 131% 
mission accomplishment combined, the 
station hard boxed for FY10.
    Currently for FY11, he has led his station 
to a regular Army mission accomplishment 
to 243%, Army Reserves 125%, and 200% 

combined. His dedication to the precision mission has resulted in the 
station achieving nine SR contracts during the 1st QTR, 
which is 80% of their overall SR production during 
FY10.  
    Under Brown's leadership, mentorship, and training, 
the station produced the NCO of the year, and the 
Top New Recruiter for the battalion. 

Staff Sgt. Troy Collins - Pottsville

Staff Sgt.  Collins leads his peers amongst the Lehigh 
Valley Recruiting Company not only in OP produc-
tion but also in Community Relations.  Collins leads 
the way in the selection and cultivation of COIs and 
certainly has some of the most valuable COIs within 
the company.  He leads the way in events out of all 
of his station commander peers, both LP and OP and 
his success is indicative of those events.
    His efforts at establishing a COI network are sur-
passed only by his tenacity in mission accomplish-
ment, future soldier training and management, and 
Soldier well-being. 
    Staff Sgt. Collins is the epitome of the Army Values 
and sets the example for his Soldiers, and his fellow 

station commanders even though he is the most 
junior station commander in the company.
Collins commands a station in a tough market and 
has been able to reap significant success from all 
of his endeavors.  He is Lehigh Valley Recruiting 
company’s nomination for Station Commander of 
the Week.

Staff Sgt. James 
Slough
Harrisburg Oppor-
tunity Center    

Staff Sgt. Slough’s 
contribution as part 
of the “War Hawk” 
Company has been 
incredible.  As leader 
of his team, he has 
executed decisive 
operations to their 
full potential.  The 
center conducted 
11 seniors at their 
home with the 

influencer result-
ing in three enlistments with an additional two 
commitments that will carry forward to Phase 
Line January. 
    His center completed the quarter with eight 
senior enlistments exceeding the mission require-
ments by two.  As a follow-up from his shaping 
operations at Lebanon SHS, over the last few weeks 
school administrators contacted  Slough to con-
duct classroom presentations to all current high 
school seniors over a 4 day period during their 
senior English class (ROI: 5 Sr. AMs and 1 tested SA 
who will floor next week).  
    Harrisburg Opportunity Center has the only 
Students Taking Active Roles (S.T.A.R) after school 
program at Steelton High School, his program has 
now grown to 12 students.  Staff Sgt. Slough’s team 
wrote two prior service contracts on a mission 
of one; both contracts were a direct result of his 
decisive operations via his prior service blitz’s with 
the 79Vs and community involvement. 

Sgt. 1st 
Class 
Christopher 
Chavira - 
Butler

Sgt. 1st Class 
Chavira made 
a focused and 
deliberate 
effort in this 

year’s Army 
Strong Campaign for the football season.  The station’s 
focus and promotion of the campaign resulted in three 
player of the week athletes.     
    The three players came from Freeport High School, 
Knoch High School, and Butler High School.  They also 
had one coach of the week from Ford City High School.  
At the end of the season, Derek Durand from Freeport 
High School was named Player of the Year.  
    Sgt. 1st Class Chavira’s efforts has resulted in signifi-
cant penetration of area high schools. The Army Iron 
Man and Army Coach weekly competitions shows the 
BN’s commitment to the local schools and students 
by taking an active interest in promoting good life 
choices. Sgt. 1st Class Chavira  took the partnership 
with these schools to the next level. 

Staff Sgt. 
Thomas 
McKinley’ 
- Irwin  

    On aver-
age Irwin 
RS had 1 
person on 
the floor 
per week. 
Irwin RS 
also had an 
aggres-
sive follow 
up plan, 
with face to face every 72 hours. Due to their 
extremely good hot seats, Irwin RS only lost 
one on the floor due to underweight.
    Irwin RS achieved an 88% floor conversion 
rate. Irwin RS initiated a weekly FS training 
program which accounted for zero FS losses 
during the 1st QTR.
    During the Holiday season, Irwin RS 
achieved their PL MAP requirements for T2 
and T1.  Staff Sgt. Mckinley stated that “Team 
work by the entire station is what led the 
most to our success. We depended on each 
others’ specific talents to push prospects and 
applicants to the floor. We have a high level of 
moral and Esprit de Corps.”
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Story by Sgt. 1st Class Christopher W. Sommerville
New Kensington Recruiting Station Commander

    As a leader in the United States Army Recruiting Command, having 
a physically fit and healthy unit is crucial.  In the Army Recruiting Com-
mand, the recruiters are the face of the Army.  What do you see when you 
think of a Soldier?  Do you think of overweight, tired, lazy people who are 
always sick, sad, and in a depressed state of mind?  No.  Generally, you 
think of a physically fit and strong individual who does not allow obsta-
cles to get him down and is usually confident and happy.  If we as leaders 
allow our Soldiers to become ill, overweight, and unfit, we are taking 
away from what the general public thinks of the Soldiers.
Maintaining a unit health and fitness program is imperative to Soldiers 
in order to enhance performance during normal work activities and 
maximize efforts in overall unit missions.  Healthy Soldiers are less likely 
to fall ill to any number of illnesses which results in fewer Soldiers missing 
work due to sick call.  Less sick call trips cuts down on the work load of 
other unit members making up for the absent Soldier which results in 
happier and healthier units in general.  This in turn results in having well-
balanced, healthy, and self confident Soldiers whose resilience and total 
fitness enables them to excel in an era of high operational tempo and 
persistent conflict.
    Soldiers are exposed to a multitude of different rigors daily and espe-
cially while deployed in a combat environment.  Some of these include 
less sleep, less nutrition, extreme heat, increased weight to carry, and 
family separation.  Staying in shape while deployed is hard due to the 
operational tempo and lack of exercise equipment.  Therefore, Soldiers 
need to be physically fit at all times and be ready to deploy and endure 
these rigors without harming themselves and their fellow unit members.  
Remaining physically fit will also help Soldiers to remain mentally fit as 
well.  Every job in the Army undergoes a certain amount of stress and 
mental challenges and therefore all Soldiers need to be mentally fit.  The 
Army is not just shooting and fighting, it is a very technical profession 
often requiring a lot of thought out problem solving.  If our Soldiers are 
not physically and mentally fit, it would be hard for them to be trained 
and proficient in their warrior tasks and drills.  
    Soldiers are separated from their families for long periods of time dur-
ing deployments which wear on an individual’s mental and emotional 
state.  If we, as leaders, do not keep our Soldiers in the best physical and 
mental conditioning, we risk losing Soldiers to depression and anxiety 
while being away from their families under stressful situations.  If one 
Soldier in the unit is down, the performance and morale of the unit suf-
fers because every Soldier is an integral part of its functionality.  We, as 
Soldiers, watch out for our comrades and if we are not in the right state 
of mind mentally and emotional then we not only jeopardize our own life 
but that of our comrades as well.  Along with being deployed, we witness 
things that each and every one of us deals with differently. However, re-
silience enables us the ability to cope and carry on afterwards. This helps 

Story by Staff Sgt. Thomas McKinley
Irwin Recruiting Station Commander

    It is important for Soldiers to maintain a good personal 
and unit health fitness program. Soldiers need to do this for 
many reasons. The three most important reasons are to keep 
and maintain the overall physical health of the body, manage 
mental health, and provide for a good military and profes-
sional appearance. I believe that having a good personal/unit 
health and fitness program should be important to Soldiers. 
    Physical health of the body is important to all, but especially 
Soldiers. We are the men and women that the nation depends 
on for its defense. By having a program to follow for diet and 
exercise, it will increase the blood flow through the heart 
and blood vessels. In turn, this will allow good circulation to 
the bones and muscles. The bones and muscles depend on 
oxygen and valuable nutrients that get sent to them through 
the blood stream. The rest of the organs too, become healthier 
with good blood flow. To be in good physical condition helps 
ward off germs that would otherwise cause illness and dis-
ease.  When personnel get sick, their body can recover much 
faster when they are physically fit. Being in great physical 
shape will also give individuals the endurance necessary to 
keep going when the average person would quit. The missions 
that many Soldiers face in the Army today require a high level 
of endurance. It is not just enough for Commanders to create 
programs at their level. Soldiers should take it seriously and 
have a program at home. 
    As Soldiers, we may find ourselves under very stressful situ-
ations. Our job is to “fight and win” the nation’s wars. That in 
itself says that as a Soldier, you may find yourself in a combat 
situation where your life is in danger. For most Soldiers, this 
will cause an immense amount of mental stress. Soldiers also 
have a high probability of being in a position where they will 
be separated from their friends and family. These are two 
stresses that most Americans do not deal with. On top of these 
mental strains, Soldiers also deal with the common anxieties 
of life, such as money and relationship issues. Being physically 
fit becomes important. Individuals that are healthy and in 
shape, can handle more mental strain than those that are not 

with reintegration into our family and social networks when 
we return home.
    We, as Leaders, are the key to the health and fitness of our 
units.  If we fall short of providing a solid physical fitness plan 
and don’t check on our Soldiers daily we will never reach our 
full potential.  We need to be in as good or better physical 
and mental health as any of our Soldiers.  Soldiers look up 
to their leaders and we need to be able to provide purpose 
and motivation for our Soldiers daily which starts with being 
physically and mentally fit.  Soldiers will strive to challenge 
and excel above their leaders in physical readiness and all 
other aspects of being a Soldier, so it is our job to set the bar 
high.  We need to take care of our Soldiers and ensure that 
their health and fitness is high on our priority list.  Leaders 
lead from the front and drive their unit’s to success.

why maintaining good personal/unit

 is important to Soldiers

- Continued next page - 
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in shape. Being in shape reduces blood 
pressure thereby, allowing individuals in 
shape to sleep better. Being able to get 
ample and quality rest reduces tension 
in the mind. Having a health and fitness 
program will increase the body’s energy. 
It will give individuals the stamina and en-
durance to keep going and it will reduce 
added stress, especially while distanced 
from family in combat. 
    The American people look to the men 
and women in uniform with great respect. 
We are held with a high regard by most 
Americans. It should be important to 
Soldiers to maintain a professional ap-
pearance while in the Army. We are role 
models and heroes to many members of 
the community. Having a health and fit-
ness program in place will help to ensure 
that we continue to make a good impres-
sion for those who look up to us. Working 
out and eating right will help Soldiers to 
maintain a healthy weight. Being healthy 
and in shape also slows the aging process, 
both internally and externally. Individu-
als will look younger and healthier. Being 
physically fit will make Soldiers feel good 
about them. This feeling of pride is vis-
ible to others in the community. Soldiers 
should project confidence. That is one of 
the things people admire about Soldiers. 
Having a good health and fitness program 
in a daily routine will help ensure that 
individuals not only act like a Soldier, but 
look like a Soldier as well. 
    Overall health and fitness of the body is 
important to Soldiers. We must take our 
responsibilities and our roles seriously. 
That is why we must create and sustain 
quality health and fitness programs within 
our units and in our personal lives. It is im-
portant for our overall physical fitness, our 
mental toughness and the appearance 
that we must present on a daily basis. 
Therefore, I would hope that everyone 
would agree, as a Soldier, a good health 
and fitness program is good for all of us 
and should be a top priority in every unit 
in our Army. 

cont. by Staff Sgt. Thomas McKinley

An outdoor Future Soldier gathering in the northeast in December might make naysay-
ers stand up and declare the event failed even before it started.  But not so for Pittsburgh 
Company and their December 11 gathering at the 911th U.S. Air Force Reserve base in 
Coraopolis PA. 
    Someone must have requested nice weather on the A&PA asset request form because 
even though the two days preceding the event had snow and ice storms hit the area, that 
morning had blue skies and temperatures hovering near 40 degrees.    .   
    “This is perfect weather for our Soldiers.” Said company commander Maj. John Swaray, 
“We wanted to capitalize on the base facilities and get each of our Future Soldiers 
pumped up by allowing them to compete at workout stations.  I don’t think the same 
energy everyone showed would have been achieved in a gym.” 
    The premise is simple. Recruiters from every opportunity center would operate an exer-
cise station, push up, sit up, drill etc.  There ended up being five stations total in opera-
tion.  Before each round with 
the Future Soldiers started 
recruiters would explain the 
requirements and then dem-
onstrate the proper form to 
execute the maneuver.   
    Fifty five Future Soldiers 
and their guests showed up 
for the one day event.  While 
parents and friends watched 
the Future Soldiers went 
through the course and 
then competed in the drill 
and ceremony competition 
which left two standing.      
    Following the outdoor 
activities everyone retired 
to the community center 
for lunch and presentations 
from drill sergeants and personnel directly involved with training and family benefits 
available to the new soldiers. The question and answer session saw queries ranging from 
“can I have my cell phone in basic” to “When will I see my kids again.”    
    All in all the mood and response from the parents to our recruiters showed an outpour-
ing of support for the program and thanks for the training being provided to their family 
members assuring them a successful transition to their new life as a Soldier.

Future Soldier 
Pittsburgh

gathering a success
Story and photos by Bill Irwin, A&PA,

Pittsburgh company Recruiters instruct Future Soldiers during the push-up 
challenge.
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Senate resolution 
brings recogni-
tion to Gold Star 
Wives
Story by C. Todd Lopez, Army News 
Service

WASHINGTON (Army News Service, Dec. 7, 2010) -- For 
the first time, America officially recognizes the contribu-
tions and dedication of military widows with ''Gold Star 
Wives Day.''   A Senate resolution designates Dec. 18, 
2010, as a day to honor and recognize the contributions 
of the members of the Gold Star Wives of America, Inc.
    The group, with about 10,000 members, provides ser-
vice, support and friendship to the widows and widow-
ers of military personnel who died on active duty or as 
the result of a service-connected cause.
    "This is the first year we've had a Gold Star Wives day. 
It's something that our government relations commit-
tee has been working on," said Kit Frazer, president, 
Gold Star Wives of America Inc. "It's national recognition 
for the organization, which is wonderful. It's something 
very special to us."
    Frazer's husband was an Army helicopter pilot and 
was killed in Thailand during the Vietnam War. She said 
the organization represents military widows from every 
war since World War II.
    Vivianne Wersel serves as the chairman of the Gold 
Star Wives government relations committee. Her hus-
band, Marine Lt. Col. Rich Wersel, died Feb 4, 2005.  She 
said she hopes the observation brings awareness to the 
efforts of the Gold Star Wives.
    "Part of it is public awareness, that the organization 
does exist and has existed since 1945, and the only time 
when we are really in the eye of the public is when we 
are on (Capitol Hill)," she said.
    One of the issues Wersel said the Gold Star Wives 
would like to bring attention to is how widows receive 
benefits after the deaths of their husbands -- in par-
ticular, how dependency and indemnity compensation 
from the Department of Veterans Affairs affects a survi-
vor's payments from the Survivors Benefit Plan.
    Wersel said some are confused by what the organiza-
tion is working for when they ask that the rules govern-
ing benefits be changed. She said it helps to understand 
that a military wife often gives up a chance to earn her 
own retirement benefits when she agrees to move with 
their husband's military career.
    "When you are a spouse and you have to move ten 
times to ten states in ten years you don't get your own 
retirement," she said. "Your retirement is a team retire-
ment."
    She said one of the things Gold Star Wives of America, 
Inc., works for is to bring attention to that issues, and 
she hopes the observation on Dec. 18 will bring atten-
tion to that effort.

armystrongpa.wordpress.com

Most housing rates dip for 
2011 as pay, subsistence 
increase
Story by Karen Parrish, American Forces Press Service

WASHINGTON (Dec. 15, 2010) -- Most military housing al-
lowance rates will decrease slightly for 2011, but servicemembers will receive, on 
average, as much or slightly more money than they did this year, Defense Depart-
ment officials said today.
    Cheryl Anne Woehr, housing allowance program analyst, said overall rates are 
fairly stable.  "On average, they'll decrease about six tenths of a percent," she said.
    The 2011 Basic Allowance for Housing rates take effect Jan. 1. A provision en-
suring against rate decreases for servicemembers already stationed at a location 
means Soldiers, Sailors, Airmen and Marines will receive an average 1.1 percent 
increase, Woehr said. That overall increase is "because of the effects of individual 
rate protection and the distribution of servicemembers throughout the [United 
States]," she explained.
    Individual rate protection ensures that members who have made lease or con-
tract commitments for housing aren't penalized if an area's costs decline. Any de-
creases apply only to members who move to a location after rates change. Even 
if housing allowance rates decrease over two or more years, military members 
stationed in the same location are assured their previous, higher rate, Woehr said.
    "They receive the higher of what they were paid Dec. 31, or the new rate," she 
said. "If the rates go down one year, the servicemember receives the previous 
year's rate. If the rates go down again, the servicemember would continue to get 
that year-one rate."
    The allowance covers housing costs for servicemembers living off military 
installations in the United States. Those who live in government housing don't 
receive the allowance. Servicemembers stationed overseas who live in private 
housing receive the overseas housing allowance.  Rates for that allowance are 
reviewed at least every six months, defense finance officials said.
    "The reality is, the [basic allowance for housing] rates vary and the changes in 
the rates vary across the country, with some housing areas decreasing as much as 
eight percent and others increasing more than 10 percent," Woehr said. "Rent is 
the largest component of the BAH rates, so that has the most influence on what 
rates do."
    The allowance rate is computed annually for each military housing area and is 
based on three factors: median current market rent; average utilities, including 
water and sewer, electricity and heating costs; and average renter's insurance.
    Total costs are assessed for six housing profiles, based on dwelling type and 
number of bedrooms, in each military housing area. Housing allowance rates are 
then determined for servicemembers in each pay grade, with and without de-
pendent family members. The department will pay its more than 1 million Active 
Duty servicemembers an estimated $19 billion in housing allowance over 2011.
    Jeri Busch, director of military compensation, said servicemembers also will 
see an increase in pay and subsistence allowances in January. Unless modified by 
Congress, a 1.4 percent basic pay raise takes effect Jan. 1, by operation of law, and 
reflects the change in the employment cost index, she said.
    The basic allowance for subsistence in 2011 will increase 0.36 percent, Busch 
said. The new rates will be $223.04 for officers and $323.87 for enlisted service-
members.
    Since 2002, defense officials said, military pay has risen 42 percent, housing 
allowances have risen 83 percent, and the subsistence allowance has risen 40 
percent. By comparison, private-sector salaries have risen 32 percent over that 
time, officials said.



I will carefully and diligently discharge the 
duties of the position to which I have been 
appointed, and will uphold the traditions 
and standards of our Army.

As a station commander, I must ensure the 
welfare and safety of my Soldiers, civilians, 
and their Families. Accordingly, I must 
exhibit strong character and integrity. I 
will maintain my professional and ethical 
principles in the face of adverse and 
challenging situations.

I will observe and enforce the orders and 
directions given by my leaders, acting 
according to the laws, articles and rules 
governing the discipline of the Army.

I acknowledge that I am always a trusted 
Army ambassador. I will demonstrate the 
Army Values and live the station commander’s 
creed, regardless of the situation. In so 
doing, I will fulfill my greatest obligation as 
a leader and thereby confirm my status as a 
station commander.


